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APPENDIX A 
 
 
“Personalisation” means Putting People First, enabling users of adult social care services 
to have choice and control over the services they receive, to meet their needs. 
 
This aim is set in the context of a series of changes encapsulated in the picture below: 
 
 
    

 

Universal  
Preventative Services 
e.g. Info /Advice, drop 
in & resource centres, 
libraries, recreation 
centres etc 

Early Intervention  
& 
Emergency Services 
e.g. out of hours 
duty, intermediate 
care / reablement  

Social Capital  
e.g. 
advocacy  
volunteering  
social enterprise  
neighbourhood 

 

Self Assessment, 
Self   Directed 
Support and 
Personal Budgets  

   The Four Quarters of 

   Transforming Social Care   


